Four Quick Facts
AVRS

Electronic Report of Sales

¢ REG 397 (New Vehicle ROS)

e REG 397A (Multiple New Vehicle ROS)
¢ REG 51 (Used Vehicle ROS)

* REG 396 (Wholesale ROS)

¢ REG 398 (Vehicle Auction ROS)

This is only used by wholesale auto auctions. The Electronic Report of Sales and TLP number
inventory will be assigned by the DMV to the First Line Service Provider (FLSP) and sent as virtual
inventory to the dealership by the FLSP.

Electronic ROS Process

¢ An Electronic ROS will be submitted through the First Line Service Provider for each sale.
These will be electronically sent to DMV nightly.

e F&I will be responsible for the accuracy of the data submitted on the ROS.
¢ Paper documents will still need to be signed with original signatures.

* ROS may be marked Void/Unwind by authorized users, but must also have dealership owner or
manager approval.

¢ Rollbacks may be marked in the system by authorized users, but must also have dealership owner or
manager approval.

Temporary License Plates (TLP)

< For a vehicle that does not already display license plates, the system will also produce a Temporary
License Plate to be used and displayed in lieu of license plates. The Temporary License Plate
shall display the ROS number, expiration date, and other information deemed necessary by the
department. Plates will be placed on the front and back of the vehicle.

e System will create one TLP for camp trailer, trailer coach, motorcycle, electric motorcycle or trailer.
e TLP expires 90 days from sale date.

e TLP will not be created for wholesale or auction vehicles.

» TLP will be voided upon Void/Unwind of ROS or Rollback.

e TLP may be reprinted if necessary.

Document Processing Charge (Doc Fee) Increase Effective January 1, 2019

¢ |If a dealer has a contractual agreement with the department to be a private industry partner
pursuant to Section 1685, the document processing charge shall not exceed eighty-five dollars ($85).

 If a dealer does not have a contractual agreement with the department to be a private industry partner
pursuant to Section 1685, the document processing charge shall not exceed seventy dollars ($70).

Temp Tag Experts

AVRS developers have created robust temp tag systems in six states generating over 4 million temp
tags in the last nine years. AVRS is your experienced team for the issuance of temp tags in California.
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